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PROFESSIONAL SUMMARY

Dynamic RCM Professional and BCA graduate with expert-level skills in dental billing,
insurance verification, and data analytics. Currently serving as RCM Advisor L2, specializing in
optimizing revenue cycles through precise eligibility calling and denial management. Adept at
Python-based data analysis and IT tech support, with a proven ability to bridge the gap
between healthcare operations and technical solutions.

PROFESSIONAL EXPERIENCE

Clinical Excel Computech (CEC) | RCM Advisor L2 March 2026 — Present

» Lead complex eligibility and verification calling, ensuring accuracy in patient data.

» Manage end-to-end dental billing cycles, reducing claim rejection rates through proactive
follow-ups.

» Serve as subject matter expert for insurance protocols and provider relations.

Sparks To Idea | Data Science Intern December 2025 — January 2026

» Executed data cleaning and exploratory data analysis (EDA) using Python.

» Developed actionable insights to improve operational efficiency during an intensive one-
month internship.

Clinical Excel Computech (CEC) | RCM Advisor L1 February 2025 — November 2025

» Handled high-volume insurance verification calls to secure patient coverage details.

» Collaborated with the billing team to streamline documentation and claim entry processes.

EDUCATION

Bachelor of Computer Applications (BCA) 2023 — 2026
Silver Oak University — Specialist in PC Maintenance & Data Analytics with Python

TECHNICAL & PERSONAL ASSETS

» IT Support: Expert in hardware troubleshooting, OS installation, and system optimization.

» Data Science: Proficient in Python libraries including Pandas and NumPy for data processing
and EDA.

» Dental Software: Hands-on experience with Dentrix and Eaglesoft billing platforms.

» Productivity Tools: Advanced MS Excel (pivot tables, VLOOKUP, dashboards), MS Word.



